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As we entered the first quarter of 2020, we were cautiously optimistic about our economic and capital
market outlook. It would be unlikely to repeat the capital market performance of 2019, but the trade
disagreement with China was abating, the Federal Reserve had lowered interest rates, energy prices
were moderate, and the U.S. consumer was supported by a strong employment market. For the month
of January and the first half of February, interest rates held steady and equity markets moved higher,
setting a series of new all-time record highs. A new respiratory virus was identified in China, but it
seemed that it could be contained as their government took significant actions to limit population
movement. However, as the steps required within China got harsher, including quarantining entire
cities, and then cases of the coronavirus disease now known as COVID-19 began to expand
internationally, it became apparent the world was dealing with a global problem. In the midst of this
growing health threat, the Organization of Petroleum Exporting Countries (OPEC), along with Russia,
a non-OPEC country, met to discuss how they could reduce production to avoid price declines. Global
growth expectations began to be reduced as COVID-19 spread more broadly and oil demand fell as
well. However, in an unexpected outcome, Saudi Arabia and Russia could not reach an agreement.
Rather than cutting production, Saudi Arabia announced price cuts and an increase in daily production.
The result was a precipitous decline in oil prices and a world awash in oversupplied oil. The
combination of the two events were a “double whammy” for the global economy and markets.
Oil Price, 1990 to March 2020
Source: Federal Reserve Bank of St. Louis

Countries around the world began to take the steps necessary to slow the spread of COVID-19 by
issuing stay-at-home orders, closing restaurants, bars, parks and schools. Companies began limiting
travel and instituting work-from-home policies, which combined to have the effect of essentially
shutting down several sectors of the economy. Air travel fell by as much as 90% and multiple airlines
parked hundreds of airplanes at airports around the country. It was a response to a pandemic unlike
anything we have seen before. U.S. economic data has only just begun to show the impact of this
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engineered economic shut-down. Weekly jobless claims are one of the most timely data points
released by the Bureau of Labor statistics (BLS). As we entered March, weekly jobless claims were
running at multi-decade lows – a reflection of the ongoing strength of the U.S. labor market. By the
end of March, weekly jobless claims were at record levels with consecutive weeks of job losses of
3.3MM, 6.9MM, and 6.6MM. In three weeks, we had given up almost all of the jobs added to the
economy since the end of the Financial Crisis. The monthly employment report will begin to fully reflect
these job losses in early May. If the restrictions stay in place, U.S. unemployment could rise to levels
not seen since the Great Depression and GDP, a quarterly measure of U.S. economic output, could
decline by 20-40% from “normal” levels. Still, within all of this bad news is a source of some of our
longer-term optimism. The severity of the economic impact and the toll on people’s lives is spurring a
drive to find solutions to the spread of COVID-19 and to get back to a more normal level of economic
activity.
Jobless Claims, 1967 to March 2020
Source: Federal Reserve Bank of St. Louis

U.S. stock markets saw the fastest decline from record highs to a bear market (defined as a 20%
decline) ever. Before the sell-off was over, the S&P 500 Index, a capital weighted index of large U.S.
companies, had fallen over 34% from the highs set in mid-February. Interest rates fell and bond prices
rose as stocks declined in the early stages of the recent period of market volatility until questions about
creditworthiness caused by high yield, and then investment grade corporates, resulted in widening
spreads and declining prices for many corporate bonds. Lower energy prices also added to questions
about creditworthiness as markets began to anticipate bankruptcies within the energy sector. At one
point, even Treasuries saw prices falling as liquidity evaporated within bond markets and investors
found it difficult to sell anything. Similarities to market stresses witnessed during the Financial Crisis
in 2008-09 were becoming evident. Unlike the Financial Crisis, however, the response from the
Federal Reserve and Congress has been swift and material.
The Federal Reserve has announced a number of actions to provide liquidity to the markets and
provide economic support. The list of actions is long, but the overall goal of the Fed’s actions is to
make sure markets are functioning and the economy is supported. Lowering short term interest rates
to 0% and purchasing Treasury securities and agency mortgage backed bonds, also known as
Quantitative Easing (QE), were actions taken during the Financial Crisis, as well as within the past
several weeks; but the Fed did not stop there. The latest round of QE was open-ended, including
specific measures to support money markets and commercial paper markets. Actions unseen in the
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Financial Crisis were announced as well, with the Fed purchasing investment grade corporate bonds,
municipal bonds, and even high yield bonds in an effort to assure a smooth-functioning bond market.
As the Federal Reserve stepped to the plate, so did Congress with the passing of multiple fiscal
measures capped off by the $2 trillion CARES Act. The largest fiscal plan in history provides money
to individuals, businesses, and health care facilities as we try to build a bridge over the economic
slowdown. Direct checks to individuals and small business loans, which can become forgivable, are
attempts to provide direct support to a large portion of those impacted. Increases in unemployment
benefits are designed to help those laid-off, as parts of our economy have been asked to close. And,
like the Federal Reserve, Congress has committed to take additional actions should they be needed.
We are all hopeful we can return to a more normal life soon, yet we know the right response is to take
the actions and precautions necessary to keep ourselves and our families safe and healthy. COVID19 will dictate when and how we reopen the economy. Our continued optimism is based upon the
resilience of our economy and the U.S. public. While the reasons for this economic and market decline
are different than before, we have been through tough periods in the past. We are confident this
pandemic will pass. The actions of the Federal Reserve and Congress won’t keep our economy from
having a recession, but they have reduced the chances of this recession becoming another economic
depression.
Our response from an investment standpoint has been to make minimal changes. We lean heavily on
our pro-active risk-managed approach and our efforts to ensure you are managed to an investment
objective that considers many factors including a reflection of your personal risk profile. Conservative
investment objectives have small allocations to equities; therefore, returns on those portfolios are not
nearly as negative as equity indexes. For those with higher risk tolerances, we would note that the
returns of equities are not outside the norm of what we have seen before. Over time, we expect equity
markets to respond to better economic growth and earnings. How much time? It is hard to say, but we
know the virus will be temporary and, as its impact fades, we expect a return to positive growth and
better days. As always, we thank you for your continued trust and confidence.
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Disclosures
The information provided herein was prepared by the Investment Management team of BOKF, NA. BOKF, NA is the bank
subsidiary of BOK Financial Corporation (BOKF), a financial services holding company (NASDAQ:BOKF). BOKF offers trust
and wealth management services through its subsidiaries including BOKF, NA (and its banking divisions Bank of Oklahoma,
Bank of Texas, Bank of Albuquerque, and BOK Financial) and investment advisory services through its non-bank
subsidiaries, BOK Financial Asset Management, Inc., Cavanal Hill Investment Management, Inc., and BOK Financial Private
Wealth, Inc., each an SEC registered investment adviser, and BOK Financial Securities, Inc., also an SEC registered
investment adviser and registered broker/dealer, member FINRA/SIPC (each an “Investment Affiliate”) (collectively, “BOKF”).
Distribution of this document is intended for informational purposes. Information contained herein has been obtained from
sources believed to be reliable, but not guaranteed. The opinions expressed herein reflect the judgment of the author(s) as
of the date prepared and are subject to change without notice and are not a complete analysis of any sector, industry, or
security regardless of the date on which the reader may receive or access the information. The information provided is
intended to be educational in nature and not advice relative to any investment or portfolio offered through an Investment
Affiliate, and does not constitute any form of regulated financial, legal, or tax advice, or other regulated financial service. The
content provided herein is not a solicitation for the investment management services of any Investment Affiliate, nor is it
intended to constitute a recommendation for, or advice to, any specific person on behalf of any Investment Affiliate, as it does
not take into account the financial objectives, situation, or needs of any specific person. This information is provided on the
understanding that the recipient has sufficient knowledge and experience to be able to understand and make their own
evaluation of said content, any risks associated therewith, and any related legal, tax, accounting, or other material
considerations. Recipients should not solely rely on this material in making any future investment decision. To the extent that
the recipient has any questions regarding the applicability of any specific issue discussed above to their specific portfolio or
situation, they are encouraged to consult with a qualified lawyer, accountant, or financial professional.
This document may contain forward-looking statements that are based on management's beliefs, assumptions, current
expectations, estimates, and projections, the securities and credit markets and the economy in general. Words such as
"anticipates," "believes," "estimates," "expects," "forecasts," "plans," "projects," variations of such words and similar
expressions are intended to identify such forward-looking statements. Management judgments relating to and discussion of
the value and potential future value or performance of any security, group of securities, type of security or market segment
involve judgments as to expected events and are inherently forward-looking statements. These statements are not
guarantees of future performance. Likewise, past performance is not a guarantee of future results. This content is prepared
for the use of the Investment Affiliates and their clients and prospective clients, and may not be reproduced, redistributed,
retransmitted or disclosed, or referred to in any publication, in whole or in part, or in any form or manner, without the express
written consent of BOKF or BOKF, NA. Any unauthorized use or disclosure is prohibited. Receipt and review of this document
constitutes your agreement not to redistribute, retransmit, or disclose to others the contents, opinions, conclusion, or
information contained herein. This report should not be distributed without the attached disclosures, and is considered
incomplete if the disclosures are not attached.
Asset allocation, diversification, and rebalancing do not ensure a profit or protect against loss in declining markets. Investing
involves risks, including possible loss of principal, and there is no guarantee that investment objectives will be achieved.
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